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Important Information about the Coronavirus (COVID-19) for all
Customers and Consumers

With the recent developments around the coronavirus (COVID-19) virus, we would like to communicate
the steps we have put in place to protect the health of our customers, consumers and employees in this
evolving situation.

o We are diligently following guidance and best practices from the Centers for Disease Control and
Prevention (CDC).
¢ We have increased our daily cleaning routines, including more frequent handwashing, use of
sanitizer and cleaning of equipment.
¢ We have implemented several precautionary procedures to reflect the company’s focus on:
o The health and safety of our employees, customers and consumers.
o The continuity of our production schedule so that the products you love are available
when you need them.
o Compliance with governmental regulations and public health guidance currently in place
to address the situation.
o Coronavirus contingency plans from all our vendors.
e We have asked our plant employees to refrain from travel unless critical.

While the environment around us is uncertain, we take comfort in the fact that we have an excellent team
always ready to follow Good Manufacturing Practices and public health guidance during unfortunate
situations like this.

If you have any further questions regarding our Contingency plans, please do not hesitate to contact me
at eyda@lindys.com.

Sincerely,

Eyda M. Alvarez, CFS, CMQ/OE
Quality Assurance Manager
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